[bookmark: _GoBack]Like any big company, Uber can face serious problems for which it must have appropriate solutions. The challenges are many, but we took the time to identify six of them. It remains true that we anticipate the problems that Uber may have, and the answers we bring are the fruit of our imagination and not of Uber.
1. My driver was rude
Uber hires many drivers everywhere, and it's hard to imagine how difficult it is for Uber to ensure that all drivers behave in their own words and in their behavior with customers. However, no matter what happens, Uber bears full responsibility, because first and foremost, we see the company, not a driver. But no doubt, there are some drivers who go to customers in a rough way. Uber has to think about it and look for the appropriate way to solve it.
2. My driver drove dangerously
Uber works with drivers he did not train. Indeed, Uber is a private transport company, but the hired drivers have the responsibility to drive peacefully and especially to the safety of customers. How can Uber be reassured of the safety of its customers with drivers of all ages of different culture and education? If customers do not feel safe with drivers who drive dangerously, why should customers use Uber? This is a big challenge that Uber faces.
3. My driver's behavior made me feel unsafe
The behavior of the tens of thousands of drivers must be of great concern to the company Uber which receives many requests daily for the hiring. If the accepted vehicles are still of good quality, and if fast service has allowed Uber to be very successful, the bad behavior of the drivers can compromise everything. If customers feel insecure about a driver's behavior, how can they complain? Uber must be aware of this eventuality that can upset everything. Uber must have control with remote cameras the drivers who constitute the cornerstone of the company.
4. Driver behaved inappropriately
Once again, we are still dealing with the issue of behavior. Everyone knows how inappropriate behavior can be. It can even be likened to sexual assault, which is not necessarily true. But the harm will be done if a customer decides to think so. In fact, the words spoken by the drivers, the routes taken, everything must be clear and precise for the customers. How can Uber mitigate this situation that would greatly damage his reputation and prejudice to all this great company?
5. My driver refused my destination
The drivers work to make money, and in fact they do it by carrying passengers who call them through Uber. However, some drivers, and for any reason, can have zone preferences. Some Uber drivers are professionals who may not want to go to certain neighborhoods to avoid being seen. Customers who use the Uber service do not want victims of such a situation. The problem is real. Customers want to have the service when and where they want to their favorite destinations. The drivers want to protect themselves. How can Uber continue to do business with the two protagonists in front?     
6. The route had heavy Traffic 
One of the reasons for Uber's success is the speed with which the customer arrived at their destination. But the heavy traffic that exists everywhere in North America specially on some principal highway can easily destroy this force and this considerable advance of Uber. Nevertheless, short and long-term solutions must be considered. As a first step, Uber needs to invest in the hiring of many drivers who can be placed in every corner to be able to answer calls from customers in smaller areas. In the medium or long term, as in 3 to 5 years, Uber must think of this car system that can fly over the air to completely eliminate traffic. Uber has already made feats. It must continue to revolutionize private passenger transportation.
